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FAX

To: Joah Min_es

Fax Number: (803)-896 5231

Date: February 9, 2010

From: Rahkeem M. Golden

Number of pages including cover: 9

Regarding: Report of Violation

Office of the Regulatory Staff,

My name is Rahkeem Golde_t i live at 369 Valley Heights Lane in the new Rabon Farms

development, Lot# 42 1 have a formal complaint against J & R Communications, Fiberl and

M.J.S (Homeowners Association)

If there are any questions or concerns i can be reached by file information given below.

Respectfully,

'.{:

.,!. :

369 Valley Heights Lane Columbia SC 29223 T 803 463 4048 F 803 233 1842 g ZU lurerk@yt hoo.t_m
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Public Service Commission of South Carolina

101 Ext_mdve Center Dr,, Suite 100

Columbia, SC 29210

Date: February 9, 2011

Complaint Form

Phone: 803-896-510(

Fax= 803-896-519!

www.psc.sc.gw

Complainant or Legal Representative RequiredInformation: qc Fields

Nsm¢ * Rahkeem M. Golden

Firm (if applicable)

Mailing Add_ross* 369 Valley Heights Lane

City, State Zip * Columbia , SC 29223 Phone *

E-mail * zulurgrk@yahoo.com

803 463 4048

[Name of Utility Involved In Complaint: * J_&_R Communim_0.n..s./Fiberl, M.J.$ (prop.erty_M.ana_lement )

NOTE: If AT&T is the utility involved, please complete the attachment located at the end of this form.

[Type of Complaint (check appropriate box below.) *

[] Billing Error/Adjustments [] Deposits nod Credit Establishment

[] Disconnection of Service _] Payment Arrangements

[] Service Issue [] Meter Issue

[] Other (be specific)

[] Wrong Rate

[] Water Quality

[] Refusal to ConnectService

[] Line Extension Issue

Name of
Have you contacted the Office of Regulatory Staff (ORS)? * [] Yes [] No ORS Contact: _nn_,Jm__m _rvlt'._.q Divi_inq ...........

Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional i_ formation to this page if necessary.)

Pursuant to the Memorandum given to residents of Rabons Farms and Jacobs Creek on December 22, 2010; by M.J.S Property
Management (Rabons Farms Homeowners Association.) Specifically, described, within paragraph 2 of the Memorandum "An
agreement was reached with Time Warner Cable", additionally, (paragraph 3) "You are however, required to continue to pay the
technology fee until the transfer is complete'.

In regards to, their explanation of the transfer of providers, It Is believed, they were being evasive and deceptive, to those
residents unaware of the true reasons of their sudden change of Telecommunications companies (ORS Petition NO: 226467).
Notwithstanding, forcing residents to pay a fee; for an alleged (Technology Fee) 'fraudulent' service; due to an affirmed, unlicensed
Telecommunications company. Therefore, proving these mentioned above companies, continue to allegedly disregard the Laws
that govern this State. Moreover, conspiring to defraud residents, hiding their serious violations within the foregoing Memorandum.

Concluding, this is a serious pattern of misconduct and gross negligence, whereas, these companies are aware of their deceptive
behavior, aforementioned, continue to charge residents 'bogus' fees. The H.O.A, is equally responsible, for example, according to
paragraph 3 (Memorandum) "Please know that the Association will aggressively collect both past and current due Technology
fees".

Relief Requested: * (This section must be completed. Attach additional information to this page if necessary.)

Aforementioned, companies and or entities to cease and desist all collection of fees; given the alleged, have not been properly
licensed pursuant to S.C Code Ann. 58-9280 (Supp. 2009). Whereas, the alleged firms were aware of the accusations against
them. However, they failed to comply with the Office of the Regulatory Staffs Petition NO: 226467; "Declaratory Order Against
Jacobs-Rabons Communications. LLC and Fiber One Consulting, LLC Requiring Certification as a Telephone Utility, dated
October 19, 2010.

In closing, the outlined above entities, must be fined, and face any applicable criminal charges; due to their alleged fraudulent and
or deceptive business practices. Therefore, the relief requested, will promote respect for the law, and provide due punishment for
any future violators of similar crimes. Primarily, those alleged crimes, showing signs of Federal RICO violations.
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STATE OF SOUTH CAROLINA ) VERIFICATION

)
COUNTY OF Richland )

I, Rahkeem M. Golden verify that I have reCdmy cor_laint filed on _, February 9, 2011
Comp'laitlanfS Name * _ . /' ,_,i... ' Date _'

f " ComplaimmCs Signature *
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Public Service Commission of South Carolina

101 Executive Center Dr,, Suite 100

Columbia, SC 29210

Attachment to Complaint Form

Complete this page only if your complaint involves AT&T.

Phone_ 803-896-5 I0(

Fax_ 803-896-519_

www.psc.sc.gol

1. Was your AT&T service activated after September 30, 2009?

[] YES [] NO

2. Does your bill from AT&T include monthly charges for any of the following services?

[] AT&T Intemet Access Service (dial-up or DSL)

[] AT&T Wireless Service

[] AT&T U-verse Service

[] Caller ID

[] Complete Choice

[] Preferred Pack

[] Long distance service provided by any AT&T oompany
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SSG Golden, Rahkeem
369 Valley Heights Lane
Columbia, SC 29223
Date Deoernber 28, 2010

OFFICE OF THE REGULATORY STAFF.

Consumer Services Division,

My name is Rahkeem M, Golden, I, currently IJve in the Rabons Farms sub-development
(address above), for approximately two years and five months. I am writing this letter
concerning, the lack of ability to use the 911 access; despite using the telecommunications
services (internet) provided by Great Southern Homes, Inc.

On December 27, 2010, I was informed by fellow homeowners, "The telecommunications
companies(YRT2, Fiber1, JR Communications), were never licensed by the Office of the
Regulatory Staff." In fact, '_ve were not obligated to pay a technology fee, even after told by the
property manangement company, attorney and building developer; therefore, It is important to
confirm, if I currently have 911 access." Surpasingly, I was not able to hear a dial tone,
nevertheless dial 911.

Therefore, for the above mentioned reasons: I would like to submit a formal complaint against J
R Communications, MJS Inc, Property Management, Kenneth C. Hanson Esq, Susan Hanson,
Michael P. Nieri and Matt Nieri. Furthermore, for these reasons, but not limited to; False
advertisement, deceptive business practices, illegal monopolies, targeting a social class of
personnel, non disclosure, intimidation, business fraud, whereas, illegally using an unlicensced

business to collect funds from unsuspecting homeowners. Thus, affirming my complaint against
the named personnel and (or) 'entities'.

In conclusion, I would like to first, thank the South Carolina Office of The Regulatory Staff in
advance. Above all, ensuring all complaints are thoroughly investigated and viewed with the
utmost seriousness.

Rahkeem Golden

(C) 803 463 4048 (F) 803 233 1842 (E) zulur_k@yahoo.com



6156 St. Andrews Road

Columbia, SC 29212

Hanson Law Firm, P.A.
Suite 101, Charlestowne Court

Fax

g03-798-9446

803-750-0203

January 8, 2010

To: All subscribers of services by Fiber One and

Residents of Rabon Farms or Jacobs Crook

From: Kenneth C. Hanson for the Homeowners Associations

Re: Fiber One $35.00 technology credit

It has come to the attention of the respective Home Owners Associations (t-IOA)
that several of Fiber One's Customers have called Fiber One to determine how best to

handle the $35,00 credit from the HOA dues to their Fiber One Bill. Apparently, our

homeowners have been given incorrect information by the customer service

representatives of Fiber One and have been told that there is not a $35.00 credit to their
Fiber One services. This is incorrect!

All homeowners that have paid their homeowners dues and assessmentsand are

also Fiber One Customers are authorized to deduct $35.00 from their monthly Fiber One

bill. This is true whether you have one, two or three of Fiber One's services. Persons that

do not subscribe to any interact, television, or telephone services through the bundled

service provider are required to pay the $35.00 teohnology fee as outlined in the

subdivision Restrictive Covenants and their initial agreement under the terms and

conditions of their contract to purchase in these subdivisions.

While I realize that the services and the information provided tends to be

somewhat confusing; we are all trying to resolve these problems and make the system,

the billing and information provided correct and timely. There was no way that the

development could have anticipated the demise of YRT2. We shall continue to make the

subdivisions and the services top notch.

Thank you for your continued patience.



q Oons  yarm
qnvoice

Invoice Date: December 22, 2010

For: 2011 Annual Homeowners Assessment

Total Amount to be paid Quarterly $148.75

..........Quarter-iyt'aymen[s-are due January liApril i, ,iuiy-1 and October 1.

Total Annual Assessment to be paid for 2011 $595.00

Note._..__L:Please remit the amount entered above no later than the close of business on the dates
identified. Payment covers the period from 1/1/2011 to 12/31/2011. Please complete the information

below and return a copy of the invoice with payment. If your account has been turned over to the

Associations attorney for collections this statement does not reflect any attorney charges. Payment

may be made by check payable to the Rabons Farm HOA, mailed to the Association's off.me at 4910 Trenholm

Road, Suite C, Columbia, S.C., 29206. Your help is requested in correcting any errors in our records. Should this

invoice be incorrect or have been mailed in error, please notify the Association at once by calling MJS Inc. at (803)
743-0600 or writing the Association at the address above. The office hours are 9:00 A.M. until 5:30 P.M., Monday

through Friday. Email responses should be sent to mjs@mjsmgt.eom.

The Annual Assessment is a personal obligation of each lot owner in the community despite any dispute that they might havewith
the Developer, a builder or the Association. The right of the Association to collect this Assessment is established in the Declaration
which encumbers each lot in the community. For questions about this obligation, the Declaration or the Association's By-Laws please
contact MJS at the above numbers or address.

Please complete the following: Community: Rabons Farm

Lot #: __ Property Address:

Owner's Last Name First Name Middle Initial

Phone

Zipcode

Mailing Address

City State

Email Address
I IJ I I

[__] I would like to be involved in Association activities.

_]I would like to be on one of the Association's committees. Committee

(Architectural-Violation Monitoring, Landscaping, Crime Watch, Communications, Membership, General)



CHomeowners . sociation,

49Jo_¢_o[m q_a& Suite C
Co[arabia. _C z9_o6

TO:
,_ ,.=

Rahkeem M Golden

369 Valley Heights Drive

Columbia, SC 29223

..... - .- I •., , • - -_-" • -" '-" '- ' " " ..................

DATE

.=,.

_AMOOhiT DUE AMOUNT ENC.
,..

$533.75
,.

DATE TRANSACTION AMOUNT BALANCE
, ,,.. ..,

12/31/2009

01/01/2010

01/19/2010

04/01/2010
07/01/2010

09/22/2010
10/01/2010

10/01/2010

10/0112010
01/01/2011

01101/2011

If your account

is in collections,

this invoice does

not reflect any

legal fees

148.75

-265.00

148.75

148.75

15.00

148.75

-35.00

-15.00

43.75

105.00

Balance forward

2010 Quarterly Assessment
PMT #151.

2010 Quarterly Assessment

2010 Quarterly Assessment

ArchRectural Application :Fee
2010 Quarterly Assessment

PlVYI"#

PMT #

2011 Master Quarterly
2011 Tech Fee

90.00

238.75

-26.25

122.50

271.25
286.25

435.00

400.00

385.00

428.75

533.75

AMOUNT DUE

Please Remit to :

The Rabon Farms Homeowners Association, Inc.
4910 Trenholm Rd

Columbia, SC 29206

(803) 743-0600

$533.75

Payment Due Upon

Receipt
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Memorandum

To: Rabon Farms Homeowners

From: Rabon Farms Homeowners Association
Date: 12/22/2010

Re: Annual Assessment for 2011

Attached please fred the 2011 Budget with notes, a generic invoice for your 201_.__!Assessment (please

provide the information requested on the invoice and return a copy of the invoice with your payment), an

additional invoice (where applicable) reflecting any credit or past due amount, and a payment booklet to help
you keep track of the payments you make throughout the year.

_-___lease b.e aware that.a.greement was .r.e§ently reached with Time Warner Cable to begin providing

"Bundled Services" (cable, internotand phone service)to the community. It is anticipated that the change in
providers will occur during 2011 and that it will be beneficial to all concerned. You will receive further

correspondence related to this transition and how it will affect you, as the process of transfer unfolds. The t'n-st

step in this process will be the installation of additional irt_astmeture that will allow Time Warner Cable to

provide these services. Time Warner is in the process of designing the system at present and it is expected that
you will see their construction crews in the community very soon.

When Time Warner Cable becomes a provider (sometime after the infrastructure changes are complete),

they will also start to maintain the in_astructure that they will have installed. At that point, the Technology

Fee that is a part of your quarterly assessment will no longer be charged by the Association. You are,

however, required to continue to pay the Technology Fee until the transfer is complete, which will a/low

the current provider (JR Communications) to continue to maintain the existing infrastructure until the transfer

occurs. Please know that the Association plans to aggressively attempt to collect both current and past

due Technology Fees and that the transfer of responsibility will in no way affect a lot owners obligation to
pay these fees to the Association for any period prior to the point when the fees are discontinued.

Tlaese Regular Assessments help to defray the costs of operating and insuring the Association, aud help

to cover some of the cost of the utilities, maintenance of the common areas, landscaping, irrigation, and lighting
that are the responsibility of the Association. Accordingly, this assessment applies to all Association members.

Unless yo.m" 2010 Assessment was collected from closing, any payments made from clo---sings in 2010 were

applicable to that year only. The Association's fiscal year runs fi'om Yanuary 1st to December 31 st of each year.

Please note that for 2011 the Annual Assessment that you are being char_ed is $595.00. You should note

from the Budget that for 2011, that the Association has again decided to split the Annual Assessment into four

(4) quarterly installments. As stated above, until you are notified otherwise, you will continue to pay a

Technology Fee as part of your assessment. This fee will be passed on _o JR. Communications, who provides

maintenance of the current infrastructure that carries the bundled services. As was the case in 2010, if you have

signed on for bundled services from the current provider, you will be given a credit on your monthly bill that

equals what you pay to the Association for that month. This will continue until Time Warner Cable becomes the

provider of Bundled Services. As before and until you are notified otherwise, this means that you get a credit

monthly, but pay the same amount as three (3) months of this creditto the Association in your quarterly

payment to the Association. Since this funding supports the infrastructure that allows the bundled services to be

available to all lot owners throughout the community, if you have not signed on for Bundled Services, you will

receive no credit, but will still be required to pay the Technology Fee as part of your quarterly assessment.

When the transition is completed, the assessment that you pay will also be reduced along with everyone else.



Thougha quarterlypaymentschedulewill beutilized by theAssociationfor 2011,theAssociationmay
revertto anannualpaymentschedulebeginningin 2012. Pleasenotethattheduedatesfor your 2011quarterly
installmentstoward theAnnual Assessment are January 1 st, April I st, July 1 a and October 1st. You will not

receive additional billing for these installments, unless you become delinquent, so mark your calendar for

these payments. The Declaration (Covenazats or Restrictions) automatically makes anyone who owns a lot in

Rabon Farms a member of the Associat2on and creates a foreclosable lien on each lot in the community to aid

the Association in collecting the Annual Assessments. Assessments are also a personal and legal obligation of
each owner of a lot or home.

The Board of the Association has retained MJS Inc., an association management company, to act as
Treasurer of the Association and to manage most of the Association's financial activities. Some oft, heir

responsibilities include: sending out this Assessment Notice, file collection of Assessments, payment of the

normal expenses of the Association and fine keeping of records for all of these activities. They also provide

attorneys with information with respect to the payment of assessments and update the Association's database
when closings ha Rabon Farms occur.

..... MJS Iiie-"i_'-g_theting the names of hffffa_br_Vae_ who Would liketo hdpus Organize the Association and

develop a committee structure made up of homeowners. This organizational process requires the substantial

involvement of a number of homeowners in order to be successful. When MJS Inc. is instructed to do so by the

Board of Directors, homeowners who have hadicated their interest will be contacted and the process will begin.

At some point thereafter and when the structure of the Association is more complete, MJS Inc. will move the

Association toward a Special Meeting where a new Board of Directors wiU be elected by the membership. If
you are interested in helpLng us with this process, please check the appropriate box located on the invoice so
that when the process begins, you can be contacted.

The Association has the authority to enforce violations of the Restrictions and to "architecturally"

control arty structure that has been built or that is to be constructed on a lot within Rabon Farms. Applications
for approvals required by the governing documents should be filed with the Rabon Farms Homeowners

Association through MJS l.nc. at the numbers and address listed below.

The Association received several complaints this year in reference to parking and pet violations. All

passenger vehicles are to be parked within the garages or in a driveway. Parking on landscaping or on the street

is strictly prohibited. If street parking must be utilized temporarily please ensure that the vehicle is located in a

manner that prevents hazardous conditions. All lot owners are required to properly maintahl their pets to

include controlling noise from pets, cleaning up any fecal deposits during walldng and proper containment

(leashed during walking and securing while on the lot).

All checks should be made payable to Rabon Farms HOA and mailed to the Association at 4910

Trcnholm Road, Suite C, Columbia, S.C., 29206 (close to Trertholm Plaza). MJ'S Inc. can be contacted at

(803) 743-0600 by phone or by fax at (803) 790-0340 during normal business hours (9:00 AM to 5:30 PM,
Monday through Friday). Their e-mail address is mjs@mjsmgt.eom.

Thank you in advance for your attention to this matter.



Projected 2011 Rabons Farm Budget

Expenses
Administrative
Management(See note # 1 on attachedpage using403 of 403 lots)
Accounting
Declaration Enforcement
Property Taxes
Legal
Postage
Copying
Supplies

CheckingCharges
Subtotal

ln_prpnce(See note # 2 on attachedpage)
Hazard, GeneralLiability andDirectorsCoverage
Subtotal

Recreational Facilities
LandscapeMaintenance

-(_ene-ralFaciJit_iesMaintenance,l_el:_i'ran'dR_placerh_6t-
Walking Trails
Street Lighting
Electricity(Entrance and GazeboArea)
Well Maintenance
Sprinkler Maintenance
Lighting Maintenance
Subtotal

2011
403 Lots

$13,563.00
$2so.oo
$4OO.O0
$550.00

$1,500.00
$550.00
$550.00
$BO.O0

$100.00
$17,543.00

$3f900.00
$3,900.00

$16,820.00

$i,000.00
$1,000.00

$22,512.00
$3,500.00
$1,000.00

$750.00
$500.00

$47,082.00

Contingency(See note # 3 on attached page)

Capital Reserves(See note # 4 on attached page)

Total

Projected Income from Assessments (See note # 5 on attached page using 403 of 403 lots)

Deficit (See note # 6 on attached page)

Annual Assessment

Technology Fee (@$35 per month, Credit applied to monthly bill if on their service)
Total Annual Assessment
Quarterly Installment

$1,000.00
$1,000.00
$70,525.00

.... s2s.oo)
$o.oo

! $175.ooJ
 42o,oo
$595.00

__.... $148.75 I

Disclaimer:The figuresoutlinedinthisBudgetareestimatesonly andwillchangebaseduponthe actual
expendituresoftheAssocialJonandtheAssessmentscollected.Thenumberoflotsandthenumberof acres
containedwithinthecommunityaswellasusedhereincanbe ohangedby theDeveloperat itssoleoption,from time
to time. ThisBudgetshallnotbeconstruedorInterpretedasobligatingtheDeveloperto]ncorporateanynumberof
lotsoracresIntothecommunityor topayanyDeficitthathasbeenprojected,

2OllRabonsFarmBudget(P).xls



Notes for Budget

_e # 1: Mana eement - MJ'S Inc. has been hired as Treasurer of the Association by the Board of Directors of
the Association. As Treasurer, MJS Inc. will operate under the direction of the Board of Directors and will be

compensated on the following scale: (a) a base fee per month, plus (b) a gradually decreasing fee for each lot
transferred (closed) by tile Developer (using the total number of lots transferred at the end of each month). The

amount provided in the Budget is based upon build out (the total number of lots anticipated upon completion.)

Note # 2: Liability Insurance -The amount budgeted is an estimate of the cost of obtaining General Liability,
Hazard and Directors and Officers coverage.

Note # 3: Continp.en.e3' - The Contingency is an amount budgeted to cover unforeseen expenses of the

Association or the expenses of the Association that exceed the amounts budgeted. The Contingency shall not be

construed to be an Expense or a Reserve, but shaU be used solely to cover tlae unusual or unplanned expenses of
the Association during the year for which it is budgeted.

.Note. # 4:.Capital Reserves - If _ a.mgunt.is " show n here, these funds are accumulated annually to repair and
replace, not build or enlarge the facilities of the Common Arca_ Theamount ofthe Capital Reserves is

determined by the Board of Directors annually based upon their estimation of the funding needed to meet this
responsibility. Capital Reserves, when collected, shall be maintained, as budgeted, over and above the normal

operating expenses of the Association but can be utilized by the Board in times of cash flow shortfall. Capital

reserves are funded after the balances of the Expenses of the Association are paid. For .Budget years where there

is a significant delinquency in the collection of assessments from homeowners, the Capital Reserves may not be
funded until these assessments are collected in the future.

Note # 5: Income from Assessments- There will be no assessment due for any lot until the plat on which the
lot is shown is recorded. The amount of the Assessment for any lot recorded during the year shall only be that

portion of the A_nual Assessment ehm'ged by the Association that applies to the period from the recording of
that subdivision plat to the end of the year. For the purpose of this budget only, the amount shown as Income

from Assessments was calculated by multiplying the Annual Assessment for the budget year by either a) the
number of lots projected to be in place at build out or b) the number of lots platted as ofJ'anuary 1_t of the

Budget year, plus a percentage of the number of lots projected by the Developer to be added to the community
by plats recorded during this year.

Note # 6: Defieits - If the assessments available for collection in a given year do not cover the actual expenses
of the Association a Deficit will result. The Developer has the option of paying Assessments for the Iots that it

owns duringthe year as outlined in note//S or of paying any Deficit that may remain at the end of the year, after

the Expenses of the Association are paid and the Capital Reserves for the year are met (see above). The
Developer may advance funds to the Association from time to time to allow the Association to meet its financial

obligations or any Deficit that may result at the end era fiscal year. These advances shall be applied to any

payments duo from the Developer or, if they exceed the amount due from the Developer, at the option of the
Developer, shall constitute a loan to the Association. This Budget shall in no way be construed or interpreted as

obligating the Developer to incorporate any number of lot or acres into the community, to pay any Deficit
projected, or to pay any unexpended expenses or eortfingency.

No_ for budgets (Deficit Corllrntmlties).doc


